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Annex: Greece

Training Programme: ‘Migrants’ Integration in the
Primary Sector: Ensuring Decent Working and Living
Conditions’

Annex: Data and specifications for Greece

Module 1: Introduction and Key Concepts Related to Migration

e International Organization for Migration (IOM) - Greece: Information on
integration programs in Greece (e.g., HELIOS) that focus on independent living and
access to employment. Link: IOM UN MIGRATION GREECE

o The official information page on migration in Greece (Migrant Integration in
Greece) provides an overview of migration in Greece, using Eurostat data. It includes
information on the population of third-country nationals, applications for
international protection, and residence permits. Link: Migrant integration in Greece
- EU Updates and Facts

o Eurostat Database (Browse by Country) via Eurostat's central database, Link:

Eurostat Database - Migration and Asylum You can filter the results by selecting

"Greece" in the country fields. Here you will find data on:

o Asylum seekers (monthly and annual figures).

o Decisions on asylum applications.

o Residence permits (Managed migration).
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https://greece.iom.int/el
https://home-affairs.ec.europa.eu/policies/migration-and-asylum/migrant-integration/migrant-integration-hub/eu-countries-updates-and-facts/migrant-integration-greece_en
https://home-affairs.ec.europa.eu/policies/migration-and-asylum/migrant-integration/migrant-integration-hub/eu-countries-updates-and-facts/migrant-integration-greece_en
https://ec.europa.eu/eurostat/web/migration-asylum/asylum/database
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e Greece in Numbers (Migration Data) Eurostat data focusing on Greece, including

charts on migration by gender, age, and country of origin. Link: Migration - Greece in

Numbers

e Asylum Process: Definitions and steps for asylum seekers in Greece. Links: Greek
Council for Refugees & ASYLUM PROCESS IN GREECE — 14 STEPS AND ADVICE

e Ministry of Migration and Asylum: Information on legalization, asylum, and access

to the Greek labor market. Link: migration.gov.gr

e Social Inclusion: Information on the National Inclusion Strategy and programs such
as HELIOS. Link: HELIOS Project

e Statistics: Monthly reports and data on migrant flows and residence in Greece. Link:
Statistics and Information

e EAANnVWKN Ztatiotikn Apxn (EAZTAT) - Tewpyla: ZTATLOTIKA OToLYEla yLa TN
SLAPOBPWOoN TWV YEWPYLKWVY EKPETANEUCEWY KAl TO EPYATLKO SUVAPLKO otnv EAAGSa.
Link: ELSTAT, Agriculture Sector

e Labor Institute (INE/GSEE): Studies on working conditions and employment of
immigrants in the Greek economy. Link: INE/GSEE - ACTIVITIES

e Greek NGOs Focusing on Migration: List of Organizations,

| Module 2: Legislative Framework on Migration

1. EBvikn NopoBeoia (Kwdikag Metavaoteuong)
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https://www.greeceinnumbers.com/el/Population/Migration
https://www.greeceinnumbers.com/el/Population/Migration
https://gcr.gr/el/
https://gcr.gr/el/
https://solidaritywithmigrants.org/wp-content/uploads/2025/12/ASYLUM-PROCESS-IN-GREECE-%E2%80%94-14-STEPS-AND-ADVICE-updated-final.pdf
https://migration.gov.gr/
https://migration.gov.gr/en/migration-policy/integration/draseis-koinonikis-entaxis-se-ethniko-epipedo/programma-helios/
https://migration.gov.gr/statistika/
https://www.statistics.gr/el/statistics/agr
https://www.inegsee.gr/#periferies
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.migrants.gr/wp-content/uploads/2013/12/%CE%95%CE%BB%CE%BB%CE%B7%CE%BD%CE%B9%CE%BA%CE%AD%CF%82-%CE%9C%CE%9A%CE%9F-%CE%BC%CE%B5-%CE%B1%CE%BD%CF%84%CE%B9%CE%BA%CE%B5%CE%AF%CE%BC%CE%B5%CE%BD%CE%BF-%CF%84%CE%B7-%CE%BC%CE%B5%CF%84%CE%B1%CE%BD%CE%AC%CF%83%CF%84%CE%B5%CF%85%CF%83%CE%B71.pdf
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National Legislation (Migration Code): The primary legislation regulating entry, stay, and
integration of third-country nationals is Nopog 5038/2023 (New Migration Code), in effect

since March 31, 2024. It covers residence permits, seasonal workers, and migrant rights.

2. Legislation on Asylum and International Protection

The granting of asylum in Greece is regulated by the Asylum Service and is governed by the

Code of Legislation on Reception and International Protection.

e Legal Immigration & Residence Permits: Information on the types of residence
permits. Link: Legal Migration, with reference to application review procedures,

applicants’ rights, and refugee status.

o Seasonal Work: Information on the recruitment process (METAKLISI) and work
permits for seasonal agricultural workers. Link: Recruitment of Third-Country

Nationals.

o Ergosimo: The system for paying and insuring agricultural workers in Greece. Link:
e-EFKA - Ergosimo

e International and European Bodies (Greek Context)

e National Commission for Human Rights (NCHR): Provides reports on Greece’s

compliance with international law. Link:_nchr.gr

e« UNHCR Greece - Legal Framework: Compilation of legislation and guidelines on the
rights of refugees in Greece. Link: UNHCR Help Greece - Legal Framework

3. Information Resources & Reports

e European Migration Network (EMN) - Greece: Annual reports on changes in
legislation and policies in Greece. Link: _[EMN Spain/Greece Reports

e Labor Mediator (Ombudsman): For complaints regarding violations of labor rights
and discrimination. Link: Greek Ombudsman
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https://migration.gov.gr/wp-content/uploads/2023/04/%CE%9A%CF%8E%CE%B4%CE%B9%CE%BA%CE%B1%CF%82-%CE%9C%CE%B5%CF%84%CE%B1%CE%BD%CE%AC%CF%83%CF%84%CE%B5%CF%85%CF%83%CE%B7%CF%82.pdf
https://migration.gov.gr/nomothesia-1-2/nomothesia-ypiresia-asyloy/
https://applications.migration.gov.gr/
https://portal.immigration.gov.gr/aitiseis-metaklisis-ergodoton/
https://portal.immigration.gov.gr/aitiseis-metaklisis-ergodoton/
https://www.e-efka.gov.gr/el/sychnes-eroteseis/asphalisi-eisphores/asphalismenoi/ergosemo
https://www.nchr.gr/
https://help.unhcr.org/greece/
https://www.emnspain.gob.es/es/home
https://www.synigoros.gr/en
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e Legal Immigration & Residence Permits: Information on types of residence
permits. Link: Legal Immigration

Module 3: Migration and Employment in the Primary Sector

In Greece, the primary sector relies heavily on migrant farmworkers. Information regarding

employment status is crucial:

e DYPA (formerly OAED) - Refugees and Migrants: Information on registering with the
unemployment registry, obtaining an unemployment card, and accessing training
programs.

o DYPA Services

o https://www.dypa.gov.gr/idikes-koinonikes-omades

o https://jobmatch.dypa.gov.gr/

e EU Skills Profile Tool for Third-Country Nationals: The European tool used in

Greece to record skills and qualifications. Create your profile here: EU Skills Profile

Tool

¢ Work Permit (Compensation and Insurance): The official e-EFKA guide to
insurance for agricultural workers, which serves as the primary means of legal
compensation in the sector. Link: e-EFKA - Work Permit

e Recruitment Procedure (METAKLISI): The system that allows Greek employers to
invite third-country nationals to perform seasonal agricultural work. Link: Ministry
of Migration - Recruitment for Seasonal Work
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https://applications.migration.gov.gr/metanasteusi/
https://www.dypa.gov.gr/
https://www.dypa.gov.gr/idikes-koinonikes-omades
https://jobmatch.dypa.gov.gr/
https://ec.europa.eu/migrantskills/
https://ec.europa.eu/migrantskills/
https://www.e-efka.gov.gr/el/sychnes-eroteseis/asphalisi-eisphores/asphalismenoi/ergosemo/ergosemo-t-ika-etam
https://portal.immigration.gov.gr/aitiseis-metaklisis-ergodoton/
https://portal.immigration.gov.gr/aitiseis-metaklisis-ergodoton/
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¢ Non-Governmental Organizations (NGOs) specializing in employment. These
organizations serve as a bridge between migrants and the labor market, offering

"one-stop-shop" services:

o SolidarityNow: Operates Job Centers in Athens and Thessaloniki, providing
career counseling, assistance with resume writing, and interview preparation.
Link: SolidarityNow - Employment Support, Link: SolidarityNow - Job

Centers

o Generation 2.0 RED: An organization focused on the rights of second-
generation immigrants and migrants, with a strong emphasis on career

counseling and combating discrimination. Link: Generation 2.0 RED - Career
Counselling

o I0OM Greece (AOM): Implements the HELIOS program, which includes
specialized employment support, connections with employers, and courses

on professional terminology. Link: HELIOS Job Search Courses,

o METAdrasi: “Akelius” is a digital language-learning platform specifically
designed to meet the educational needs of children with refugee or
immigrant backgrounds. Link: METAdrasi “Akelius”, METAdrasi Education

o EAANVLKO ZUpBOUALO yLO TOUG TIPOCPUYEG: EKTTALSEUTIKO UALKO
akoAouBwvtag tnv avdykn yla ETLOTNHOVLKN TeKUNPlwon kat épeuva. Link:

EZM Eknmoudeutikd YAkO

e Greek Forum of Migrants: A network of communities that promotes self-

organization and informs its members about their labor rights. Link: Greek Forum

of Migrants

e Labor Unions and Associations: There are groups such as the African Women's
Union or communities from Asia (e.g., the Pakistani Community of Greece) that
function as mutual support and information networks on issues related to “work

permits” and legal wages. FB Link: Pakistan Community Of Greece
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https://www.google.com/search?q=https://www.solidaritynow.org/what-we-do/integration/
https://www.google.com/search?q=https://www.solidaritynow.org/what-we-do/integration/
https://www.google.com/search?q=https://www.solidaritynow.org/what-we-do/integration/
https://www.google.com/search?q=https://www.solidaritynow.org/what-we-do/integration/
https://metadrasi.org/campaign/akelius-%cf%88%ce%b7%cf%86%ce%b9%ce%b1%ce%ba%ce%ae-%cf%80%ce%bb%ce%b1%cf%84%cf%86%cf%8c%cf%81%ce%bc%ce%b1-%ce%b5%ce%ba%ce%bc%ce%ac%ce%b8%ce%b7%cf%83%ce%b7%cf%82-%ce%b3%ce%bb%cf%89%cf%83%cf%83%cf%8e/
https://metadrasi.org/campaign-category/%CE%B5%CE%BA%CF%80%CE%B1%CE%B9%CE%B4%CE%B5%CF%85%CF%83%CE%B7/
https://gcr.gr/el/ekpaideftiko-yliko/
https://www.facebook.com/groups/454560544590914/
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e« UNHCR Greece - Employment: Basic information for Employment in Greece UNHCR

Help Greece Access to Employment

o Odyssea: A nonprofit organization focused on vocational training in high-demand
sectors, such as the food service industry and technical trades, connecting
graduates directly with businesses. Link: Odyssea - Training for Employment

o Seasonal Workers Directive (Greece): The implementation of the European

Directive on seasonal workers into national law. Link: European Migration Network -

Greece

\\ /

©

Module 4: Social and Labour Integration Models for Migrants.

e 10M Skills Toolkit: Digital tools for learning Greek and IT skills. Link:

greece.iom.int/skill

e METAdrasi: Mediation, interpretation, training programs, and internships. Link:
METAdrasi integrated programme

e Melissa Network: A network for migrant and refugee women, promoting

empowerment and active citizenship. Link: Melissa Network

e SolidarityNow: Support centers in Athens and Thessaloniki providing integration
services. Link: SolidarityNow - Integration Services

e United African Women Organization Greece: organization that aims to support
and defend the rights of women and children living in Greece, promoting solidarity,

integration, and cultural exchange with the local community. Link: United African
Women Organization Greece
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https://help.unhcr.org/greece/living-in-greece/access-to-employment/
https://help.unhcr.org/greece/living-in-greece/access-to-employment/
https://home-affairs.ec.europa.eu/networks/european-migration-network-emn_en
https://home-affairs.ec.europa.eu/networks/european-migration-network-emn_en
https://metadrasi.org/en/our-activities-2/
https://www.melissanetwork.org/?fbclid=IwY2xjawRf2A9leHRuA2FlbQIxMABicmlkETBtbU9QMGR3SHB4Q3UzZmhac3J0YwZhcHBfaWQQMjIyMDM5MTc4ODIwMDg5MgABHmymb0JyYk1Sn5bS0nZ-7uGiGFjgsFyHSSCJ649nkNwl4U8sATVRirU1Mc69_aem_bA9BoGYMzzeArrR9bQ8pEg
https://www.google.com/search?q=https://www.solidaritynow.org/en/what-we-do/integration/
https://www.facebook.com/UnitedAfricanWomenGr/
https://www.facebook.com/UnitedAfricanWomenGr/
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e Migrant Integration Centers (KEM): Municipal structures offering counseling,
social rights information, and labor market connectivity. Link: Migrant Integration

Center

o National Strategy for Integration: Official Ministry of Migration document on the
Greek society integration model. Link: National Strategy for Social Inclusion

e Labor Institute of GSEE (INE-GSEE): Analysis of migrant integration in the Greek
labor market and identified barriers. Link: INE-GSEE Migration Studies

Module 5: Skills, Resources and Tools for Employability and Integration

Case Study 5.1

(Group work in groups of 3—4 people | Time: 30 minutes)

A migrant woman arrives at the Community Center after being informed that her application for
housing assistance was rejected due to missing documentation. The migrant is already upset and
asks the staff member why it was rejected. The Center’s staff member explains that her

application was rejected because she did not submit all the necessary documents.

The migrant’s hands have turned red and her voice trembles; she pauses for a moment and says,

“No one explained it to me.”
The employee replies, “You came to me yourself; | explained it to you.”
The immigrant, emphatically: “You didn’t explain them to me properly.”

The clerk, flustered and irritated, replies: “l told you from the start, and | even asked if you

understood, and you said yes.”
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https://migration.gov.gr/migration-policy/integration/draseis-koinonikis-entaxis-se-ethniko-epipedo/kentra-entaxis-metanaston/
https://migration.gov.gr/migration-policy/integration/draseis-koinonikis-entaxis-se-ethniko-epipedo/kentra-entaxis-metanaston/
https://migration.gov.gr/wp-content/uploads/2021/12/%CE%95%CE%B8%CE%BD%CE%B9%CE%BA%CE%AE-%CE%A3%CF%84%CF%81%CE%B1%CF%84%CE%B7%CE%B3%CE%B9%CE%BA%CE%AE-%CE%B3%CE%B9%CE%B1-%CF%84%CE%B7%CE%BD-%CE%88%CE%BD%CF%84%CE%B1%CE%BE%CE%B7-%CE%A4%CE%B5%CE%BB%CE%B9%CE%BA%CF%8C-%CE%BC%CE%B5-%CE%9C%CE%BF%CF%81%CF%86%CE%BF%CF%80%CE%BF%CE%AF%CE%B7%CF%83%CE%B7.pdf
https://www.inegsee.gr/
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The tension escalates.

The immigrant starts shouting, bursts into tears, and says: “I'll end up on the street; | have

nowhere to take my child.”

.... And the employee replies: “There’s nothing we can do right now.”

The situation is in danger of spiraling out of control.

Instructions

Identify:

Select:

Co-funded by
the European Union

the possible causes of the conflict

communication errors on both sides

possible intercultural factors that may influence the immigrant woman’s behavior
how the employee could have reacted differently

Suggest 2 specific actions to resolve the conflict

How could the conflict have been avoided from the start

What evidence indicates that the situation has escalated to a crisis

What emotions is the immigrant experiencing, and what is intensifying them?

How did the employee’s attitude contribute to the escalation?

the mediation techniques you would apply
the communication techniques you would use

alternative responses the employee could have given to reduce the tension
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Possible interpretation

The causes of the conflict can be traced to a lack of clear information and the immigrant woman’s

heightened anxiety due to insecurity.

Communication errors are evident on both sides: the migrant approached the employee already
agitated and aggressive due to uncertainty and a sense of injustice, while the employee’s
dismissive attitude (addressing her informally) places the blame on the migrant for not
understanding, shows no empathy, and reinforces the sense of indifference the migrant
perceives. Of course, we must not overlook cultural factors regarding migrants, such as the

difficulty of adapting to the host country, potential migration trauma, etc.
The conflict escalated with shouting and crying; the migrant woman has completely lost control.

Effective conflict management is not based solely on solving the problem, but primarily on the
way we communicate. With the right communication approach—such as acknowledging her
feelings “I understand that this situation has overwhelmed you and is causing you intense
anxiety, especially since you have a child” and focusing on a solution “let’s see together what we

can do”.

If the employee had applied the techniques of active listening, empathy, neutrality, problem-
focusing, and de-escalation from the outset, the conflict would have been avoided or not to have
escalated the way it did. Furthermore, if she had applied these techniques during the first
meeting, along with clear communication using simple language and confirmation of

understanding, this conflict would not have arisen.
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Case Study 5.2

(Group work in teams of 3—4 people | Time: 15 minutes)
You work in a facility that receives migrants. In front of you is a migrant who does not speak
much, asks no questions and has no trust in the facility.
Instructions:
e What are your initial thoughts?
e What do you assume?

e What good practices will you use to begin building a relationship of trust?

Possible interpretation

At first glance, we might think he is shy. We can speculate that his demeanor indicates insecurity;
the fact that he doesn’t ask questions may suggest a lack of self-confidence, fear, or even cultural

differences. We should not forget that he faces language and cultural difficulties and barriers.

What the professional must do is build a relationship of trust by following specific practices such
as: nonverbal and verbal communication, steady but not persistent eye contact, body posture
slightly leaning toward the migrant, a calm and friendly facial expression, a low (not abrupt) tone
of voice and verbal communication, simple language without difficult terms, and simplification

of the information provided.

Active listening: the employee listens carefully and paraphrases sentences to confirm

understanding.

Co-funded by
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Module 6: Concept, Functionality and Service Model

Case Study 6.1

(Group work in teams of 3—4 people | Time: 20 minutes)

In an agricultural unit, migrants from different countries are employed. The supervisor reports
that one employee: does not ask for clarifications, makes repeated mistakes, avoids eye contact,
does not participate in discussions and appears anxious when addressed directly. At the same
time, his colleagues complain that he does not cooperate. He himself, however, expresses no
complaint whatsoever. The employer is considering dismissing him.

Instructions:

e How do you interpret his behaviour? What elements might it be connected to?

e What might be the possible cultural factors underlying his attitude towards the

supervisor?

e How do you interpret his relationship with his colleagues? What might lie beneath the

surface?

e What possible factors might this be related to?

Possible interpretation

His behavior may be related to: language barriers, adjustment anxiety, possible traumatic

experiences, culture shock, fear of dismissal.
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Possible cultural factors may include: a sign of respect for superiors, reluctance to speak up, and

a different understanding of communication.

In his relationship with colleagues, he perceives that they view him as uncooperative, causing

him to withdraw even further. In this particular case, there is a silent conflict.

Case Study 6.2

(Group work in teams of 3—4 people | Time: 20 minutes)

A migrant worker employed in a rural agricultural area has recently received a job offer from
another employer who promises better wages and accommodation. However, the worker is

unsure whether the offer is legitimate and fears losing his current legal status if he leaves his job.

At the same time, he reports that his current working conditions are poor (long hours, unclear
payment arrangements), but he has not raised any complaints due to fear of dismissal and lack

of information about his rights.

He approaches a local support center asking for advice but struggles to clearly explain his

situation due to language barriers and confusion about administrative procedures.

The staff member realizes that the case involves multiple overlapping issues (employment
conditions, legal status, risk of exploitation, and lack of access to reliable information), but the

services available are fragmented and require referrals to different institutions.

Instructions

Identify:

e The main challenges the migrant worker is facing

e The risks involved in changing employment

e The gaps in information and support services

e The barriers preventing the worker from asserting his rights

e How fragmentation of services affects the case

Co-funded by
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Analyse:

e What type of support the worker needs (legal, employment, social, informational)
e The role of trust and communication in this interaction
e How the worker’s vulnerability influences his decision-making

e The potential consequences of inaction
Propose:

e 2-3 concrete actions the staff member could take to support the worker
e What immediate steps should be prioritized

Reflect:

e How a more integrated service model (such as PRIMACENTERS) could respond more
effectively
e What could have prevented the situation from reaching this level of complexity

Possible interpretation

The migrant worker is facing a complex and high-risk situation involving potential labor
exploitation, uncertainty about legal status, and lack of reliable information. His hesitation to act
is linked to fear of losing employment and legal security, combined with limited awareness of his

rights.

Language barriers and fragmented services further complicate the situation, making it difficult
for him to navigate available support. The existence of multiple, uncoordinated services creates
delays and increases the likelihood that the worker will either remain in poor conditions or make

an uninformed decision.

The staff member’s role is crucial in identifying priorities, building trust, and simplifying
information. Immediate support should focus on clarifying legal implications, verifying the new

job offer, and ensuring safe access to appropriate services.

An integrated approach—bringing together legal advice, employment support, and social

services—would significantly improve the response. The PRIMACENTERS model is particularly
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relevant here, as it emphasizes coordinated, accessible, and user-centered support, reducing

fragmentation and enabling more effective case management.

Funded by the European Union. Views and opinions expressed are, however, those of the author(s)
only and do not necessarily reflect those of the European Union or the European Commission.
Neither the European Union nor the granting authority can be held responsible for them. Project
Number: 101140836
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